
AMBER Alert 
Best Practices

OJJDP’s 
Missing and 
Exploited Children Resources 

www.ojjdp.gov/missingandexploited.html 

The Offce of Juvenile Justice and Delinquency Prevention (OJJDP) provides resources to 
help families whose children are missing or exploited, and to assist law enforcement and child 
service providers as they work to fnd these children. 
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Guide—Provides AMBER Alert and Exploited Children: A 
Federal Resources on

coordinators with information Directory for Law Enforcement Missing and 
Exploited 
Children needed to manage both a and Other Public and Private 
A Directory for 
Law Enforcement
and Other Public 
and Private Agencies

specifc alert and their overall Agencies, Sixth Edition— 
Federal Agency Task Force for

Missing and Exploited ChildrenAMBER Alert program. Topics Describes the federal services, 
Sixth Edition

covered include AMBER programs, publications, and 
Alert criteria for missing training sessions that address 
and abducted children; law child sexual exploitation issues, 
enforcement response; leveraging all media: child pornography, child abduction, Internet crime, 
broadcast, websites, social media, and wireless; and traffcking, and missing children cases. 
AMBER Alert in Indian country. 

The Crime of Family 
U.S. Department of Justice 

Office of Justice Programs 

Office of Juvenile Justice and Delinquency Prevention A Law Enforcement Guide Abduction: A Child’s and 
on International Parental Parent’s Perspective—Provides A  L A W  E N F O R C E M E N T  G U I D E  O N   

International Parental 
KidnappingKidnapping—Describes the role the searching family, law 

of law enforcement as the initial enforcement, and mental health 
responder and investigator; professionals with strategies to 
discusses applicable laws, build a comprehensive, child-
treaties, and legal remedies for centered approach to recovery 
child recovery and reunifcation; and healing. Also available in 
and outlines considerations Spanish. 
for criminal prosecution and 
extradition of offenders. 
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National Incidence Studies of Missing, Abducted, 
Runaway, and Thrownaway Children Series—
Examines data and trends on this population of 
youth in the United States. 

What About Me? 
Coping With the 
Abduction of a Brother 
or Sister—Contains 
information to help and 
support children of all 
ages when their brother 
or sister is kidnapped, 
such as what children can expect in terms of the 
feelings they may experience and the events that 
may occur from day to day. 

Additional Resources 

National Center for Missing & 
Exploited Children—Serves as 
an information clearinghouse 
and national resource center on 
issues related to missing and 
exploited children. The center 
operates a toll-free hotline 
(800–THE–LOST) and provides resources, technical 
assistance, and prevention services to victims, 
families, and the public, as well as support to law 
enforcement agencies in cases involving missing 
and exploited children.
missingkids.com/home

AMBER Alert—The AMBER 
Alert program is a voluntary 
partnership between law 
enforcement agencies, 
broadcasters, transportation 
agencies, and the wireless industry to activate an 
urgent bulletin in the most serious child abduction 
cases. Resources available from the website include 
fact sheets, a toolkit for raising awareness, and 
training and technical assistance. 
amberalert.gov

National AMBER Alert Training and Technical 
Assistance Program—This program helps to 
safely recover missing, endangered, or abducted 
children through the coordinated efforts of law 
enforcement, media, transportation, and other 
partners using training and technology to enhance 
response capacities and capabilities and increase 
public participation. 
amberadvocate.org

When Your Child Is Missing: 
A Family Survival Guide—
Provides parents and guardians 
with information on what 
families should do when a child 
is missing, explains the role that 
various organizations play in the 
search for a missing child, and 
discusses some of the important 
issues that need to be considered. Also available 
in Spanish. 

You’re Not Alone: The 
Journey From Abduction to 
Empowerment—Provides 
personal stories and information 
from child abduction survivors to 
help other survivors cope with 
their own experiences and begin 
the healing process. 

U.S. Department of Justice 

Office of Justice Programs 

Office of Juvenile Justice and Delinquency Prevention 

• you are not alone; families can and do survive • there is no right or wrong way to

respond; there is no right or wrong way to feel • hope is essential to your survival •

to give your child the best chances of being found, you and law enforcement must

treat one another as partners • base your relationship with law enforcement on

mutual respect, trust, and honesty; however, you don’t have to agree on every detail

• trust your feelings, instincts, and gut reactions; share them with law enforcement

so they can be checked out • don’t be afraid to make suggestions or air differences of

opinion • contact the media immediately; they can be a very effective tool in ask-

ing for help • if you are unable to speak alone, select someone to function as your

media spokesperson • remember

that you control the situation, the

media do not control you • you have

the right to say  no to an interview

• you have the  right to refrain from

answering  questions if doing so

makes you  feel uncomfortable •

you have  the right to completely

give your side of the story • you

have the right to be treated with dig­

nity  and respect • let people know

you love your child and need their

help in finding and bringing your child

home • hold a prayer or candlelight

vigil • distributing pictures and infor-

mation is an essential part of search

and recov ery • get as many people

and or ganizations as possible to

distrib ute your child’s picture • plug 

into NCMEC’s photo distribution

services • place reward posters where those people most likely to have information 

can see them • the many offers of support will carry you through; when people ask 

what they can do, try to tell them something specific • don’t be afraid to ask for what 

you need . . . people really do want to help • as long as you have specific tasks for

volunteers to perform, they won’t go away • asking volunteers to help relieves you of

the burden of trying to do everything yourself, which you cannot • many organizations

are poised to help you find your missing child • do everything you can to take care of

yourself • it is okay, even necessary, to take a break from the stress for dinner and

a walk • don’t blame yourself . . . at any given moment, you are doing the best you

possibly can • you do not have to be an “emotional rock” for extended family • seek

peace and solace for yourself, encourage family members to do the same • a laugh

can be as cleansing as a good cry • your child needs you to be strong • bring the

needs of your other children into balance with those of your missing child • don’t let

your loss become a taboo subject • keep a notebook with you to record your thoughts

and review it periodically • keep your focus and exercise caution • never stop looking

When Your

Child
Is Missing:

  A Family 
  Survival Guide

U.S. Department of Justice 

Office of Justice Programs 

Office of Juvenile Justice and Delinquency Prevention 

You’re Not Alone

The Journey 
from Abduction 
to Empowerment 

U.S. Department of Justice 

Office of Justice Programs 

Office of Juvenile Justice and Delinquency Prevention 

What About Me? COPING WITH THE ABDUCTION 
OF A BROTHER OR SISTER 
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http://amberalert.gov
http://amberadvocate.org
https://www.ncjrs.gov/pdffiles1/ojjdp/221965.pdf
https://www.ncjrs.gov/pdffiles1/ojjdp/221965.pdf
https://www.ncjrs.gov/pdffiles1/ojjdp/221965.pdf



