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Overview

This document provides end-user instruction on the actions needed
to be taken to access the TTA360 system and covers the following
procedures.

* Account Registration in DIAMD -Steps to register and activate a
user account in the identity and access management system

* Multi-Factor Authentication - Steps to enroll SMS, Voice, Email,
and other types of authenticators

* Authentication and Login - Steps to authenticate and sign-in to
TTA360

As an introduction to the information in this
guide, some of the terms, processes, and
features of DIAMD (Digital Identity and Access
Management Directory) will be covered.

IMPORTANT

During the initial activation process, be aware that:

* Upon receipt of a welcome email, the user must activate their
account within 3 days. Otherwise, the system will automatically
expire the activation link in the welcome email after 3 days per
security requirements and the user will have to call the Service
Desk to get a new activation email sent.
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TTA360: Highlights

* For security purposes, before registering an account in TTA360,
hew users must first register an account in the Office of Justice
Programs identity and access management system know as
DIAMD.

* Even if you already have a TTA360 account, you will receive a
welcome email from DIAMD-NoReply@usdoj.gov to register your
account in the identity and access management system. Upon
completing the DIAMD registration process, users will be able to
access TTA360 securely.

» Service Desk If you did not receive a welcome email or have
login related issues, please contact us via email at
OJP.ITServiceDesk@usdoj.gov or call 202-307-0627 Monday
through Friday from 8:30 a.m. to 5:30 p.m. ET, closed Saturday,
Sunday, and federal holidays.
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DIAMD

Digital Identity and Access
Management Directory

TTA360 User Account
Registration and Login
Instructions



DIAMD

Steps 1-2: Navigate to TTA360 and Register

Steps 1-8 are for new
TTA360 users only.
Existing users will receive
a welcome email
automatically and should
start on Step 9.

1)

2)

Enter https://tta360.0
jidp.ojp.gov/ into your
browser to access
the TTA360 website.

Click on Create New
Account link to

havigate to the User
Registration screen.

TTA360 P

Effective 02/2612026. all users will be signing on using our new single sign-on authentication provider DIAMD. If you already have a TTAZ50 zccount you will
receive an email today from DIAMD-NoReply@usdoinov. Please follow those instructions to eomplete your registration. Na sther action is necessary after
completing the registration steps. If you did not receive an email and have an existing TTA360 account, please contact us via email at

OJPITServiceDeskfFusdoj gov or call 202-307-0627 Monday through Friday fro omE3am to 0 5:30 p.m. ET, closed Saturday, Sunday. and federal holidays. New
users: TTA260 Login Instruction Guide.

Welcome to OJJDP's Training & Log In to TTA360

Technical Assistance Portal

. Account Information
TTA360 is the training and technical assistanc
Delinquency Prevention (0JJOF). Request tec
track your requests in one place.

tem for the Office of Juvenie Justice and
assistance from OJJDF providers and

Al TTA360 users need a DIAMD account to log in

T 2L e T T T S

Who provides OJJDP's TTA?

OUJDP-funded providers across & eiver raining and technical assistance ssriioes
GUIDP's providers wark together bgies gy ity resburcas and suppar
Need Help?

Login and IT Suppert: 8
Contact the 0P IT Senii
password rests. and technical problems in TTA3S0.

assistanoe with account creation, login issues,

TTA Support: Emai OJJDFTTAGusds] gov
Contact OJUDP's NTTAC Help Desk for support with TTA services, including questions
about 0.JDF's programs, requesting updates to projests and user secounts, and
checking the status of your requests,

Resources By kogging in, you acknowledge thal
« This system is for author: ausau\f
« You have no expectation of privacy regarding

FAG TTA360 User Guide Dashboard Preview

« Communications or data may be disclosed or
used for any \U.S. Govemment-suthorized
purposs

NTTAC Brochure DIAMD User Guide (BVP for now)

Note: If you already have a TTA360 account you
heed to re-register to regain access to TTA360. You
will receive a welcome email automatically with a
link to register your account. Existing users can skip
steps 1-8 and start the registration process at Step
9. Please be sure to use the same email address
that you used previously when registering your
account.

@__________
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DIAMD

Steps 3-8: Register Your Account

To access TTA360,
register your account
in DIAMD.

3)

4)

d)
6)
7)

8)

Type valid email
address

Type email
address to confirm

Type First Name
Type Last Name

Select TTA360
from application
dropdown menu

Click Submit

Office of Justice Programs (OJP) Account Registration

Use the "OJP Account Registration” form below to register for an account necessary to gain access to Office of Justice Programs (OJP), U.S.
Department of Justice (US DOJ) system(s). After registering, you will receive an email notification providing further instructions. You have 72 hour(s)
to activate or you will have to contact the OJP IT Service desk

If you have previously registered an OJP account in DIAMD, please click here to retum to the login page and use "Need help signing in?" link to reset
a forgotten password or to unlock a locked account

Your Information
Email Address *

Ixmso&6+BDS@gmaH com I

Confirm Email Address *

Ixrwsoaemoa@gma\\ com I
First Name *
IDEV\G I
Last Name *

| Brack |

Application

@O

I OJP Training and Technical Assistance 360 (TTA360) I v

Please select an application
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DIAMD

Step 9: Receive Welcome Email

Upon receipt of an OJP
generated Welcome
Email, a user must
complete the account
activation process.

9) Click the link
labeled “here” in
the email to begin
the activation
process.

Note: Users have 3 days
to complete this process
after receiving the
Welcome Email. After the
time has elapsed, the
service desk needs to be
contacted to restart the
process. Your service
desk contact information
will be contained in the
Welcome email.

THE UNITED STATES

&) DEPARTMEN']:’?/JJUSTICE

Test User,

An account has been created for you to access the following Office of Justice Programs
(QJP), U.S Department of Justice (DOJ) system(s):

- QJP Training and Technical Assistance 360 (TTA380)

To access your account please clic@@ your password. The activation link will

expire in 72 hour(s).

If you have difficulties setting up a Multi-Factor Authentication (MFA) method using a
mobile device, please contact Service Desk using the contact information below.
QJP Training and Technical Assistance 360 (TTA360) Resources:

Access QUDP TTA 360,

-
« TTA360 User Guide for Requesters,
s T R r Fr n k estion

This is an automatically generated email. Please do not reply to this email.

Department of Justice (DOJ)
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Steps 10-15: Activate My Account

Clicking the link on the
Welcome Email will
open the web browser
to DIAMD where the
user will create their
account.

10) Type a new
password using the
requirements listed

11) Repeat new
password

12) Choose a forgot
password question
from the dropdown
menu

13) Enter an answer

14) Optional but
recommended for
password reset and
account unlock -
Click Add Phone
Number

15) Click Create My
Account

11

<112

ir password

15

13
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iAMD
Steps 16-21: Forgot Password Text Message

The pop-up screens
shown on the right only

display if you clicked on § Forgot Password Text Message

Add Phone Number if

Step 14.

16) Select a "if_"."*‘ e =] @9
Country/Region @)
from the dropdown b

menu.
17) Enter the phone ——
number of your

mobile device

Forgot Password Text Message

Send again

18) Click Send Code . _ '

19) Enter the DIAMD
Verification Code n ovor o rc 0 e
received via text
message @

20) Click Verify -
Phone number
successfully
verified message
displayed

21) Click Done

bo oo - - - - - —
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b
Step 22: Setup Multi-Factor Authentication

Set up multifactor

authentication using

one of the @ i
authenticators listed.

The following
instructions will focus
on SMS Authentication s
as a 2" factor.

& .
22) Click the Setup

button
B oo

Note: The following
authentication methods are
listed in order of most secure to @) SMSsuthentication

least secure. : @

1) Security Key or Biometric

&

2) Okta Verify

3) Google

4) SMS

5) Voice Call
6) Email

oo oee. - - - - —
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DIAMD

Steps 23-25: Setup SMS Authentication

23) When Clicking the
SMS (text)
Authentication
Setup button, a
hew selection box AL s
opens. Select the ks i
appropriate country
from the dropdown

menu. @

24) Enter the Phone

Number of your Receive a code via SMS to authenticate
mobile device

humber in the @
Phone number box

Phone number

25) Click on the Send -
code button to @
receive an SMS e i sl i
(text) message

>o-0000060 - - - —
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DIAMD

Steps 26-27: Setup SMS Authentication

26) After clicking Send
Code, the Enter
Code dialogue box
will appear. Enter
the code received
via text message

F “WE ENITED STATES
L Y | IJEPJ&R'IMEN‘]':?"’jUS']‘[CE

on your mobile D
device
27) C| |Ck Vel'lfy tO Receive a code via SMS to authenticate
Complete the SMS United States
en roument process' Phone number
1 | 7034750057
Enter Code

-

Back to factor list

)-0-0-0-00000 - - —
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DIAMD

Step 28: Setup SMS Authentication

The system will return
to the multifactor
authentication screen
Note SMS
Authentication
completion indicated by
green check mark.

28) Either select the
Finish button to
complete the
account activation
process or click
Setup to add an
additional
authentication
factor (optional).

Set up multifactor authentication

Enrolled factors

@ SMs Authentication [

Additional optional factors

e Okta Verify
Use h notification sent to the

TTA 360 Job Aid Reference Guide| 14



DIAMD

Step 29: Sign-in to TTA360

Note: After clicking the
Finish button in the last
step, the user will be
taken to the DIAMD My
Apps page where the
TTA360 application tile is
displayed.

29) Click on the TTA360
application tile to
logon to the

corresponding portal.

MMMMM

Fratbwmer  David

Strast Akirnn

.| Uniled States
e

uuuuuuuu
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