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Training and Technical Assistance (TTA) Performance 
Measures Definitions and Questions1 

OUTPUTS DEFINITIONS QUESTIONS 

Training and Technical Assistance 

1. Number of training events 
held 

(OJJDP Overall) 

Training refers to in-person or virtual 
teaching and learning activities, including 
planning, curriculum development and 
delivery, aimed to help individuals apply 
the knowledge, skills, and attitudes 
needed by a task, job, or organization. 

Training event(s) are planned activities 
that are delivered to help individuals 
apply knowledge, skills, and attitudes 
needed by a task, job, or organization. 
Training events include both train-the-
trainer and training of individuals. 

Training request(s) are any formal or 
informal inquiries for learning activities, 
curriculum development and delivery, for 
a group of individuals or organizations. 

 

A. Number of training requests 
received 

B. Number of training events 
held 

 
1 These TTA measures will be included with other performance measures in JustGrants. TTA providers are required 
to provide data for the performance measures that are applicable for their program’s goals and objectives. For any 
direct service provider questions, TTA providers can enter zero and add a narrative explaining why those measures 
were not applicable for them.  

Please Note: this is a resource document listing the overall OJJDP TTA performance measures that appear across 
multiple OJJDP solicitations. OJJDP does not have a separate question set or program in JustGrants for TTA only. 
Please refer to your solicitation or contact your program manager to obtain the full list of performance measures 
for your program.  
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OUTPUTS DEFINITIONS QUESTIONS 

2. Location where training or
technical assistance was
held

(Program Specific)

Location refers to the state or territory 
where the recipients (person or 
organization) received the training and/or 
technical assistance. 

Urban refers to an area within a principal 
city of a Metropolitan Statistical Area. 

Rural refers to an area outside of a 
Metropolitan Statistical Area. 

Tribal area or land means any land or 
interests in land owned by any Indian 
tribe, title to which is held in trust by the 
United States or is subject to a restriction 
against alienation under laws of the 
United States. 

When responding to questions B and D, 
be specific when indicating the settings in 
which the in-person training or technical 
assistance sessions were held. For 
example: We provided three in-person 
sessions in New Jersey. Two of the 
sessions were in urban settings, and one 
was in a rural setting.  

A. Select all states where
trainings were held:
• Select all states where

training was held
• Provided virtual trainings

B. Indicate in which setting
(urban, rural, or tribal areas)
the in-person training was
held:

(Example response included
with definitions.)

C. Select all states where
technical assistance was
held:
• Select all states where

technical assistance was
held

• Provided virtual technical
assistance

D. Indicate in which setting
(urban, rural, or tribal areas)
the in-person technical
assistance was held:

(Example response included
with definitions.)

3. Number of individuals
trained (population trained)

(OJJDP Overall)

Number of individuals who attended a 
training event. 

A. Number of individuals
trained

B. Population trained

4. Percentage of technical
assistance requests
delivered

(OJJDP Overall)

Technical assistance refers to 
development, dissemination, and delivery 
of specialized knowledge or expertise to 
an organization or group of individuals to 
address a problem, for the purpose of 
informing policy, procedure, or practice. 

A. Number of technical
assistance requests
accepted

B. Number of technical
assistance requests
delivered by type
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OUTCOMES DEFINITIONS QUESTIONS 

Training and Technical Assistance 

5. Percentage of training
participants who reported
they applied training
knowledge or skills within
3 months of attending a
training

(OJJDP Overall)

Number of individuals who reported they 
used the knowledge or skills learned at a 
training event within 3 months of 
attending the training, as determined by a 
post-survey. 

A. Number of participants that
used the skills or knowledge
learned at a training within
3 months of attending the
training

6. Percentage of organizations
who employed a new
evidence-based or promising
service, policy, or practice
recommended by a
technical assistance provider

(OJJDP Overall)

Number of organizations who reported 
employing a new evidence-based or 
promising service, policy, or practice as a 
result of receiving technical assistance. 

A. Number of organizations
received technical assistance

B. Number of organizations
that employed a new
evidence-based or promising
service, policy, or practice
after receiving technical
assistance

C. Number of organizations
that employed a new
service, policy, or practice
after receiving technical
assistance
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