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Fiscal Year 2020 Strengthening Investigative Tools and Technology 
for Combating Child Sexual Exploitation Performance Measures 

 

Office of Juvenile Justice and Delinquency Prevention 

 

The following pages outline performance measures for the Fiscal Year 2020 Strengthening Investigative 
Tools and Technology for Combating Child Sexual Exploitation program and list the data that grantees 
must report on to complete a Performance Data Report. The Office of Juvenile Justice and Delinquency 
Prevention (OJJDP) requires grantees to provide data for the performance measure in the column 
labeled “Data Grantee Reports.” Grantees enter their data in a customized tool provided to grantees 
awarded funds under this program. 

Grantees enter data in January and July of each calendar year and are responsible for creating their 
Performance Data Report. Grantees submit this report to OJJDP through the Grants Management 
System (GMS). 

If you have questions about the performance measures, please contact your program manager.  

Performance Measure Definition Data Grantee Reports Record Data Here 
Percentage of users 
reporting satisfactory use 
of the application 

Performance measure 
focuses on overall 
customer satisfaction 
with the application. 
Satisfaction with the 
application is defined as 
the application being 
acceptable or fulfilling 
expectations or needs. A 
user needs to use the 
application at least once 
during the activity period 
to be reported on for this 
measure. User surveys 
are the preferred data 
source. A user can be an 
individual, organization, 
or government agency. 

A. Number of users 
reporting satisfactory 
use of the application 

B. Total number of 
users using the 
application 

C. Percentage of users 
using the application 
who were satisfied 
with the application 

 

Number of users 
reporting improvement in 
their investigative 
practices 

Performance measure 
focuses on the efficiency 
and effectiveness of the 
application. This measure 
demonstrates whether, 
after using the 
application, the 
application enhances the 
efficiency and 
effectiveness of the 
development, 
refinement, and 
advancement of 
investigative tools, 
methods, and 
technologies that address 
child pornography, 

A. Number of users 
reporting 
improvement in their 
investigative 
practices 

B. Total number of 
users surveyed 

C. Percentage of users 
reporting 
improvements in 
their investigative 
practices 
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Performance Measure Definition Data Grantee Reports Record Data Here 
exploitation, and sex 
trafficking. Improvement 
in investigative practices 
may include less time to 
investigate, improved 
ability to identify victims 
and offenders, and the 
accurate collection of 
evidence. A user needs to 
use the application at 
least once during the 
activity period to be 
reported on for this 
measure. User surveys 
are the preferred data 
source. A user can be an 
individual, organization, 
or government agency. 

Percentage of users 
reporting a false positive 

Performance measure 
focuses on the accuracy 
and quality of the 
application. A false 
positive is defined as the 
application delivering a 
positive result to identify 
a victim or offender, as 
described by the 
application guidelines and 
the developer, when the 
application should have 
delivered a negative 
result according to data 
validation and 
verification. Count a user 
as reporting a false 
positive result if the user 
receives a false positive 
result at least once or 
more during the activity 
period. The false positive 
result can be caused by 
human error, developer 
error, a change in 
technology, or other 
explanations. A user 
needs to use the 
application at least once 
during the activity period 
to be reported on for this 
measure. User surveys or 

A. Number of users 
reporting a false 
positive result while 
using the application 
during the activity 
period 

B. Number of users 
using the application 
during the activity 
period  

C. Percentage of users 
reporting false 
positive results while 
using the application 
(A/B) 
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Performance Measure Definition Data Grantee Reports Record Data Here 
developer tracking 
software are the 
preferred data source. A 
user can be an individual, 
organization, or 
government agency. 

Number of users 
reporting an increased 
ability to investigate 
crimes 

Performance measure 
focuses on the impact of 
the application and its 
usefulness in overcoming 
technology-related 
investigative challenges. 
Increased ability to 
investigate a crime may 
include the identification 
of a criminal act, 
offender, or victim, and 
evidence supporting the 
above identification, that 
was previously not 
possible without the 
application. For example, 
the identification of 
perpetrators trading child 
pornography in virtual 
private networks. Using a 
survey conducted during 
the activity period, only 
count users that report 
an increased ability to 
investigate crimes when 
using the application. The 
survey should be 
conducted a minimum of 
3–6 months after the user 
first employs the 
application. Only those 
who used the application 
at least once are 
surveyed. A user can be 
an individual, 
organization, or 
government agency. 

A. Number of users 
reporting an 
increased ability to 
investigate crimes 
using the application 

B. Number of users 
surveyed during the 
activity period 

C. Percentage of users 
reporting increased 
ability to investigate 
crimes (A/B) 

 

 

 


