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Office of Juvenile Justice and Delinquency Prevention 
 

 
Special Victims and Violent Offenders Division 

Victims of Child Abuse and Neglect Program 
Performance Measures 
 

OUTPUTS 

Individuals Served 

1. Number of individuals served (by population) 

Service Delivery 

2. Percentage of eligible individuals served by an evidence-based program or practice 

3. Percentage of eligible individuals served by a promising program or practice 
4. Percentage of eligible individuals served by a victims’ service 

Training and Technical Assistance 

5. Number of training events held 

6. Number of individuals trained (population trained) 

7. Percentage of technical assistance requests delivered 

Program Outputs 

8. Number of child abuse and/or neglect cases investigated 

9. Number of child abuse and/or neglect cases prosecuted 

10. Number of forensic examinations conducted 

11. Number of Children’s Advocacy Centers (CAC)  

12. Number of operational State chapters 

Collaboration 

13. Percentage of eligible individuals served by a multi-disciplinary team 

14. Number of Memorandums of Agreements/Understanding implemented 
 
 

OUTCOMES 

Child Welfare System Outcomes 

15. Percentage of improved functioning in eligible families 

16. Percentage of individuals who experienced a substantiated or indicated case of maltreatment  

Victimization Outcomes 
17. Number of individuals who experienced a victimization 
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OUTCOMES 

Protective Factors 

18. Percentage of eligible individuals who exhibited improved self-esteem 

19. Percentage of eligible individuals with improved parent/caregiver relationships 

20. Percentage of eligible individuals who participated in positive leisure/recreational activities 

21. Percentage of eligible individuals who exhibited improved social competencies 

22. Percentage of eligible individuals who actively engaged with school 

23. Percentage of eligible individuals who exhibited improved mental health 

24. Percentage of eligible individuals who abstained from or reduced substance misuse 

Training and Technical Assistance Outcomes 
25. Percentage of training participants who reported they applied training knowledge or skills within 3 months 

of attending a training 
26. Percentage of organizations who employed a new evidence-based or promising service, policy, or practice 

recommended by a technical assistance provider 
Program Quality 
27. Percentage of eligible individuals who completed their intended service requirements  

Implementation Outcomes 

28. Percentage of new programs implemented the Children’s Advocacy Center Model 

29. Percentage of new policies adhered to evidence-based practices 

30. Percentage of new policies adapted evidence-based practices 

31. Number of family engagement strategies/activities implemented 
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